
Customizable PA and Appeal Letters

We know that the PA and appeals process can cause barriers to getting 
patients started on treatment quickly. This easy-to-use tool can help AAD/A 
members* streamline the PA and appeals process by quickly creating 
customizable appeal letters for COSENTYX® (secukinumab). It features:

	u  Letters developed and revised annually by AAD/A members

	u  Robust clinical documentation and references

	u  Content solely developed by the AAD/A

Streamline the Prior Authorization (PA) Process 
With the American Academy of Dermatology/  
Association (AAD/A) PA Appeal Letter Tool 

Novartis is an AAD/A official licensee, 
streamlining the PA and appeals process  
for COSENTYX and helping your patients  

get started on treatment. Scan the QR code to  
use the AAD/A PA Appeal  

Letter Tool

*�AAD/A member login is required to access the tool. AAD/A members 
may submit a request for their practice staff to access the tool by 
using the “request practice staff access” link. Once added, staff can 
sign in and access the tool using their own login. Please note that 
personal information entered in the prior authorization tool is not 
saved by the AAD/A or shared with any entity.

FDA, US Food and Drug Administration.

https://www.aad.org/member/practice/drugs/prior-authorization-novartis
https://qr.qrhub.ly/COSENTYX-FA-11448218-AADA-PA-Tool
https://www.cosentyx.com/
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Create a letter to get started.  

Log in to begin: 

Click the Create a Letter button to start customizing your letter.
Note: You can skip past any fields that you lack information for or do not apply.

Select dermatologic  
disease, drug name, and 
any drugs/treatments  
the insurance company is 
requiring you to prescribe 
to your patient as an  
alternative treatment.

Fill in insurance information.

Steps to create a custom letter
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https://www.aad.org/member/practice/drugs/prior-authorization-novartis
https://www.cosentyx.com/
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Add patient information.

Record previously 
prescribed therapies,  
if applicable. 

Download your letter:
Your customized, editable letter will output to your computer and is 
ready for you to save and send to insurance companies to request 
a formal appeal. 
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https://www.cosentyx.com/


Need help or have questions? 
Contact the AAD/A at mrc@aad.org  
or (866) 503-SKIN (7546).

Copyright © by the American Academy of Dermatology and the American Academy of 
Dermatology/Association. The tools are owned by and licensed with the permission of the 
American Academy of Dermatology/Association (“AAD/A”) for use by physicians in generating 
preauthorization letters to third-party payors. The tools may not be distributed in whole or in part 
to any third parties without express written permission from AAD/A, nor may end users translate, 
edit, modify or otherwise create derivative works from the tools. The promotion of the tools by 
Novartis does not constitute or imply any endorsement of any of its goods or services by AAD/A.

Questions about Novartis Patient Support?
We are here for you. We can help you and your office navigate the PA 
and appeals process for your patients.  

Call us at 844-COSENTYX (844-267-3689).  
Our customer service hours are Monday-Friday, 
8:00 am-8:00 pm ET, excluding holidays.

Not an actual patient  
or healthcare provider.

Novartis Pharmaceuticals Corporation
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