
LEQVIO® Patient Management  
Tracker: Instructions for Use

How to Access and Begin Using the Web Application

The Patient Management Tracker gives you one place to help your office track your patients 
taking LEQVIO. In order for the program to function correctly, it is important to make sure 
that you are properly extracting the files within the downloaded ZIP file.

Following the steps in this guide will allow for successful use of the tool. Click on your current 
operating system to view the appropriate instructions for use.

Have questions? Talk to a dedicated Access Specialist at the LEQVIO Service Center

Phone: 833-LEQVIO2 (833-537-8462)

Portal: ServiceCenterPortal.comWebsite: LEQVIOhcp.com

Fax: 877-LEQVIO8 (877-537-8468)

WINDOWS USERS MAC USERS IMPORTANT REMINDERS

https://servicecenterportal.com/login
https://LEQVIOhcp.com
https://servicecenterportal.com/login


For Windows Users

Follow the instructions in the  
Extraction Wizard to choose the  
destination location for the extracted  
files. Select a suitable location, such  
as the Desktop or Documents folder.

NOTE: Without properly extracting 
the zipped files, the Patient 
Management Tracker will not 
function correctly. 
Make sure you save this resource 
somewhere that is easy to remember 
and access. All inputted data will save 
to the extracted resource.

Ensure that the LEQVIO_Patient  
Management_Tracker ZIP file that  
you have recently downloaded is  
saved to your desired location (eg,  
your Desktop or Documents folder).

Go back to the ZIP file you recently  
opened. Right-click on the ZIP file  
and select “Extract All” from the  
contextual menu. This action will  
open the Extraction Wizard.

CONTINUED ON NEXT PAGE



For Windows Users (continued)

To start the web application,  
double-click on the “index.html”  
file. This will open in your  
default web browser, launching  
the application. Once these steps  
are taken, you will be prompted  
to create a password and set a  
series of security questions.

Once extracted, you should  
see the “index.html” file.

Once you have set your password, 
you may begin using the tracker.

NOTE: When entering patient data 
into the tracker, new information will 
save automatically. There is no need 
to manually save your updates.

CONTINUE TO IMPORTANT REMINDERS



For Mac Users

NOTE: Make sure you save this 
resource somewhere that is easy  
to remember and access.  
All inputted data will save to the 
extracted resource.

Ensure that the folder titled  
“LEQVIO_Patient_Management 
_Tracker” was unzipped to your  
desired location (eg, your Desktop  
or Documents folder).

Double click on the“LEQVIO_ 
Patient_Management_Tracker”  
folder to see the “index.html” file.

To start the web application,   
double-click on the “index.html”   
file. This will open in your default  
web browser, launching the  
application. Once these steps  
are taken, you will be prompted  
to create a password and set a 
series of security questions.

CONTINUED ON NEXT PAGE



For Mac Users (continued)

Once you have set your password,  
you may begin using the tracker.

NOTE: When entering patient data 
into the tracker, new information  
will save automatically. There is no 
need to manually save your updates.

CONTINUE TO IMPORTANT REMINDERS



Important Reminders

NOTE: Novartis will not gain access to or 
leverage any patient data. The information  
you save within the tracker will not live on 
the internet, a server, or within your 
electronic health/medical record system. 
All the information you capture will live 
solely on your computer.
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For any technical questions about the LEQVIO® Patient Management Tracker, 
please contact your Novartis Access & Reimbursement Expert.

It is recommended that you keep the  
extracted folder and its contents intact  
to ensure proper functioning of the  
web application.

If you encounter an issue with your  
password, you may reset it by following  
the steps found by clicking the   
icon in the top right corner of the tracker. 

You may also talk to a dedicated Access Specialist at the LEQVIO Service Center

Phone: 833-LEQVIO2 (833-537-8462)

Portal: ServiceCenterPortal.comWebsite: LEQVIOhcp.com

Fax: 877-LEQVIO8 (877-537-8468)
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