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Visit ServiceCenterPortal.com, click “Register” and complete all required fields
• �Enter your organization and administrator information. If the administrator is a prescriber, 

a National Provider Identifier (NPI) will be required

• �Note: An administrator will be the first user associated with an account. The Service Center will call 
to verify registration within 1 business day. Once approved, the administrator will have access to add 
additional users, locations, and prescribers

You will receive a confirmation email that your portal registration was approved and a link to 
create a password to log into the portal

Once you have successfully created a password, you may log in via the homepage

How to register:
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LEQVIO® Service Center 
Portal overview
The LEQVIO Service Center Portal gives you access to all support offerings available, including:
• Benefits verification
• Prior authorization and appeals support
• Co-pay program enrollment and claim submission
• Helpful tools and resources related to product acquisition and reimbursement for you and your patient

The portal also allows you to: 
• Start a request to enroll a patient in the LEQVIO Service Center 
• Manage the support offerings for all of your LEQVIO patients in one place
• Receive updates on patient status 
• Communicate securely with a dedicated Access Specialist via secure messaging or click-to-chat 

https://servicecenterportal.com/login
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How to start a service request:
• �On the homepage, click the “Start a New Request” 

button

• �Select the patient. You must first add the patient 
to request a service for them (see below for 
details on how to add patients)

• �Once the patient is added, select the service you 
would like to enroll them in and complete the 
required fields to submit the request

How to search for and  
add patients:
• �Go to the “Patient” tab and select  

“Patient Management”

• �Review your LEQVIO® patient updates  
and next steps required

How to submit a co-pay claim:
• �To submit a claim, go to the homepage and 

click on the “Start a New Request” button. 
Then, select “Co-pay Claim Submission” 
and follow the steps to submit the co-pay 
claim to the LEQVIO Co-pay Program

Download the user guide for more information or call 833-LEQVIO2 (833-537-8462).

Manage your account and 
patient profiles

• �To add a new LEQVIO patient, click the “Add a Patient” 
button on the Patient Management page and fill out 
all required information

https://servicecenterportal.com/documents/service-center-portal-registration.pdf
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