
Tips for writing to 
your health plan 

If your doctor has suggested that you write a letter to your health plan for  
COSENTYX® (secukinumab), use this checklist to make sure you’re providing 
the necessary information:

Please see Important Safety Information.
Please see full Prescribing Information, including Medication Guide.

Novartis Pharmaceuticals Corporation
East Hanover, New Jersey 07936-1080                                                                          © 2025 Novartis                                                                          10/25                                                                          FA-11436206-1

Your doctor may be working with your health  
plan on your behalf to help with coverage. Writing  
a letter yourself can also help.

Include important details about yourself: 
name, health plan membership/policy 
number, date of birth, and if appropriate,  
the denial reference number and the  
date of denial

Explain your request—be sure you have 
read the plan’s coverage policy or denial 
letter, and refer to those specifics 

State your diagnosis and describe 
your personal experience(s) with  
your condition

Close the letter with a summary of the 
recommendation from your doctor 
and provide their contact information 
(eg, phone number or email address), 
should any additional information be 
required

If you are writing to your health 
plan regarding your co-pay for 
COSENTYX, be sure to include any 
important information about your 
financial situation

Mention any past medications  
you have tried and your experience 
with them

Actual patient. 
Compensated for her time.

https://www.cosentyx.com/all/important-safety-information
https://www.novartis.com/us-en/sites/novartis_us/files/cosentyx.pdf
https://www.novartis.com/us-en/sites/novartis_us/files/cosentyx_pmg.pdf

